
Investor Grievance Escalation Matrix 

 
 
  

Details of 
designation 

Contact 
Person Name 

Address 
Contact 
No. 

Email-Id 
Working hours when 
complainant can call 

Customer 
Care 

- 

Unit No. OF2(A) 4th 
Floor, MGF 
Metropolitan Saket Plot 
no. A-2 and P-2A, 
District Centre, New 
Delhi 110017  

011- 
69201130  

investor.grievance@nexedge.capital 
Monday to Friday (9:00 AM to 
06:00 PM) Excluding holidays 

Head of 
Customer 

Care 
- 

Unit No. OF2(A) 4th 
Floor, MGF 
Metropolitan Saket Plot 
no. A-2 and P-2A, 
District Centre, New 
Delhi 110017  

011- 
69201130  

riaops@nexedge.capital  

Monday to Friday (9:00 AM to 
06:00 PM) Excluding holidays 

Compliance 
Officer 

Mr. Ashish 
Kumar 

Unit No. OF2(A) 4th 
Floor, MGF 
Metropolitan Saket Plot 
no. A-2 and P-2A, 
District Centre, New 
Delhi 110017  

011- 
69201130  

compliance@nexedge.capital 

Monday to Friday (9:00 AM to 
06:00 PM) Excluding holidays 

CEO - - - - - 

Principal 
Officer 

Mr. Shantanu 
Ranjan 
Chaturvedi 

Unit No. OF2(A) 4th 
Floor, MGF 
Metropolitan Saket Plot 
no. A-2 and P-2A, 
District Centre, New 
Delhi 110017  

011- 
69201130  

principalofficer@nexedge.capital  

Monday to Friday (9:00 AM to 
06:00 PM) Excluding holidays 

 


